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GENERAL PIPP PLUS INFORMATION

What is PIPP Plus?

The Percentage of Income Payment Plan or PIPP Plus is an extended payment
arrangement that requires regulated gas and electric companies to accept
payments based on a percentage of the household income for those customers who
are at or below 150% of the federal income guidelines. The PIPP Plus payment
amount is based on the household’s countable income received during the
previous 30 days.

e If a gas customer qualifies for PIPP Plus, he or she would pay 6% of the
household’s current gross monthly income to the gas company or a minimum
of ten dollars, whichever is greater, year-round.

e If electricity is not the primary heat source, a customer pays 6% of the
household’s current gross monthly income to the electric company or a
minimum of ten dollars, whichever is greater, year-round.

e The customer of an all-electric household pays 10% of the household’s monthly
income or a minimum of ten dollars, whichever is greater, year-round.

e A customer served by Duke who has a gas heating account and an electric
baseload account would pay 12% (6% gas, 6% electric) of the monthly
household income or $10 per utility whichever is greater, year-round.

e A customer served by Duke Energy with an all electric home will pay 10% of
the monthly household income or $10, whichever is greater, year-round.

The Development Services Agency (ODSA), Office of Community Assistance
(OCA), administers PIPP Plus for electric customers statewide. The Public Utilities
Commission of Ohio (PUCO) created the PIPP Plus gas rules in PUCO case
number 08-723-AU-ORD. Development created electric PIPP Plus rules in
Chapter 122:5-3, Ohio Administrative Code (O.A.C.).

A PIPP Plus customer is also required to apply for all public energy assistance and
weatherization programs for which he/she is eligible. PIPP Plus customers must
apply for the regular Home Energy Assistance Program (HEAP) and the Home
Weatherization Assistance Program (HWAP).
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Winter Crisis and Regular HEAP Income Guidelines
175% Federal Income Guidelines 2019-2020

SIZE OF

HOUSEHOLD 12-Month Income Limit 30-Day Income Limit
1- Person $ 21,857.50 $ 1,796.51
2-Persons $ 2959250 $ 2,432.26
3- Persons $ 37,327.50 $ 3,068.01
4- Persons $ 45,062.50 $ 3,703.77
5- Persons $ 52,797.50 $ 4,339.52
6- Persons $ 60,532.50 $ 5,611.03

Households with more than six members add $635 or $7,735/yr. for each
additional member.

Heating sources
Rule 122:5-3-01, O.A.C.

e  “Electrically heated” residence means a residence for which the primary
source of heating is an electric appliance such as an electric furnace, heat
pump, or electric baseboard heater.

e  Electric “baseload” means a residence for which electricity is not the primary
source of heat.

Rule 4901:1-18-13(A) (1), O.A.C.

Gas PIPP Plus is only available to customers who heat with natural gas. (The Duke
Energy Ohio hybrid plan is an exception to this statement.)

Examples

If a customer has a gas furnace with an electric thermostat or blower, the
primary source of heat would be gas and the electric service is considered
baseload. The customer would pay a monthly installment based on 6% of the
household income for gas service and a monthly installment based on 6% of
the household income for electric service.
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10.

11.

12.

13.

14.

What are the benefits of PIPP Plus?

e PIPP Plus customer bills will be adjusted for the difference between the
required installment payment and the current month’s utility charges.

e Customers will earn 1/24th credit on the arrearage for on-time and in-full
payments.

e No deposit or late fees will be applied to the account.

When can a customer enroll on PIPP Plus?

Customers may enroll on PIPP Plus at any time. However, before enrolling on
PIPP Plus, the customer must have utility service in his/her name. The customer
must then meet the income guidelines for PIPP Plus.

When is the first PIPP Plus installment due?

The first PIPP Plus installment is owed to the company by the due date of the
current bill. If the due date of the current bill has passed and the customer has not
made a payment the customer will be required to make two installment payments
by the due date of the next bill (one installment will be applied to the past due bill,
and one installment will cover the current installment amount due).

What is considered an on-time payment?

For the purpose of applying incentive credits, the PIPP Plus installment payment
must be received by the utility company prior to the date that the next bill is issued.
What happens if the PIPP Plus installment is not received by the due date?

If the installment payment is not received before the next month’s bill is issued;
the customer is not eligible to receive the incentive credit (the difference between

the required installment payment and the current month’s utility charges). Also,
the customer will not receive the 1/24th credit for the month.
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15.

16.

17.

18.

19.

If a customer makes multiple payments in one billing cycle equal to the amount
of the PIPP Plus installment, will the customer receive an arrearage credit?

Yes, as long as the total of all payments made during the billing cycle equal the
PIPP Plus installment and is paid prior to the date that the next bill is issued.

Will the utility company change the due date for the customer?

No, the utility company is not obligated to change the due date for a customer;
some utility companies may be willing to adjust the due date so customers can
meet their payment obligations and receive credits.

May the utility company charge a PIPP Plus customer a security deposit?

Utilities are not permitted to charge PIPP Plus customers a security deposit. Any
deposit paid by a customer prior to enrolling in PIPP Plus shall be credited to the
customer’s outstanding arrearage.

How much does an income eligible PIPP Plus customer with an arrearage have
to pay to get service at a new address if the most recent PIPP Plus account has
been finalized?

The customer will be required to pay any missed payments (which may include
actual bill charges), including previous PIPP Plus installments which would have
been due for the months the customer is disconnected from service. The amount
owed shall not exceed the amount of the customer’s arrearages.

During the winter heating season, PIPP Plus customers may utilize the winter
reconnect order to have service restored for a maximum of $175.00. (See Special
Reconnection Procedures).

If a customer is on another type of payment plan, is he or she still eligible for
PIPP Plus?

Yes, if the customer meets the eligibility requirements of PIPP Plus, he or she may
enroll on PIPP Plus at any time. The customer will not be required to complete the
terms of the previous payment arrangement or be current on the previous
arrangement to go on PIPP Plus. If the customer has PIPP Plus default, the PIPP
Plus default needs to be paid prior to re-enrolling on PIPP Plus.
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24,

25.

26.

27.

28.

Are gas and electric companies regulated by the PUCO the only companies
required to offer PIPP Plus?

Yes, only companies regulated by the Commission are required to offer PIPP Plus.
Non-regulated utilities may offer PIPP Plus, but they are not required by law to
do so. (Some small gas companies may continue to offer the old PIPP Plan. (See
Appendix C for details).

Are PIPP Plus customers allowed to choose a Certified Retail Natural Gas
Supplier (CRNGS) or Certified Retail Electric Supplier (CRES)?

No, PIPP Plus customers can not choose a supplier (CRNGS, CRES) on an
individual basis.

Are PIPP Plus customers eligible for a governmental aggregation program?

No, PIPP Plus customers must continue to pay the installment amount based upon
the total household income as determined by the HEAP Provider or OCA,
however PIPP Plus customers will see overall lower bills, which will reduce their
total arrearages.

What happens if a customer who is with a supplier (CRNGS or CRES) wants to
enroll in PIPP Plus?

When the HEAP Provider enrolls a customer in PIPP Plus and notifies the electric
distribution utility (EDU) or the local distribution company (LDC) of the
enrollment, the utility will then notify the supplier of the change. However, it is
strongly advised that the customer also notify the supplier of the change. The

change will take place within one or two billing cycles after the EDU/LDC enrolls

the customer in PIPP Plus.

Note: The supplier may charge a cancellation fee if allowed per contract.

Can a customer who is with a supplier (CRNGS or CRES) receive energy
assistance?

Yes, customers who are with a supplier but meet the income eligibility guidelines
can still receive energy assistance (WCP, SCP, HEAP, and fuel funds). Energy
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41.

42,

43.

45.

What is the maximum amount of time a customer can remain on Graduate PIPP
Plus?

Graduate PIPP Plus is offered for a period of 12 months that begins when the
customer is removed from PIPP Plus due to being over income or when the
customer voluntarily removes themselves from PIPP Plus.

Is a customer eligible for Graduate PIPP Plus if he/she moves outside of the
company'’s service territory?

No, in order to be eligible for Graduate PIPP Plus, the customer must remain a
customer of the same utility in which he/she was enrolled in PIPP Plus. (See Post
PIPP Plus question 46).

How can a customer who has been removed from Graduate PIPP Plus for non-
payment get reinstated?

The customer must make up any missed graduate PIPP Plus payments to get
reinstated on graduate PIPP Plus. Graduate PIPP Plus ends 12 months from the
date of the customer’s initial enrollment on Graduate PIPP Plus. At the end of
twelve months the customer can enroll on an extended payment for the remaining
arrearages. (See question 123 for extended payment plan).

Can a Graduate PIPP Plus customer choose a supplier (CRNGS or CRES)?

No, Graduate PIPP Plus customers can not choose a supplier (CRNGS, CRES) on
an individual basis. Graduate PIPP Plus accounts remain as part of the PIPP Plus
pool. (See question 25).

How much does a PIPP Plus/Graduate PIPP Plus customer have to pay if he/she
moves out of the utility company’s service territory or no longer need utility
service?

Customers who are currently enrolled on PIPP Plus or Graduate PIPP Plus and

owe an arrearage are eligible for Post PIPP Plus if they move out of the service
territory or no longer need utility service in their name. (See question 46).
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50.

51.

52,

53.

54.

Does the customer have to be current with PIPP Plus or Graduate PIPP Plus
payments to enroll on Post PIPP Plus?

Yes, customers are required to be current (in good standing) with his/her PIPP

Plus or Graduate PIPP Plus installments in order to enroll on Post PIPP Plus.
How long does a customer have to enroll on Post PIPP Plus?

Customers can join Post PIPP Plus within 12 months from when the account is

finaled. The time period is not extended if the customer does not join or bring the

account current right away.

Can a customer be enrolled on Post PIPP and PIPP Plus at the same time?

Yes, a customer can be enrolled on Post PIPP Plus with the former utility and

enroll on PIPP Plus (must be income eligible) with the new utility company.

Is the former utility company required to send a bill each month?

The former utility company is not required to send a monthly bill to customers

who are enrolled on Post PIPP Plus. However, some utility companies may

provide a monthly statement. Customers should discuss the terms of Post PIPP
Plus with the utility company.

APPLICATION PROCESS

In order for a person to qualify for the Percentage of Income Plan Plus (PIPP),
he/she must 1) be a customer of a regulated gas or electric utility, 2) be income
eligible, and 3) apply for all public energy and weatherization assistance programs
for which the household is eligible.

What is the difference between a customer and a consumer?

A customer is any person who enters a contractual agreement with the company
to receive electric or gas service. A consumer is any person who is the ultimate
user of electric or gas service. In other words, a customer has the account in his or
her name.

15
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55.

56.

57.

58.

59.

May the company require that the PIPP Plus applicant also be the household
member with income?

No, provided the PIPP Plus applicant is a household member, he or she need not
provide a source of income to the household.

May a PIPP Plus customer have more than one account?

Yes, a customer may have an account at a different location; however, only one
account may be a PIPP Plus account. The PIPP Plus account must be at the primary
residence.

What happens if a PIPP Plus customer is determined to be fraudulently enrolled
in PIPP Plus?

The utility company or ODSA will terminate a customer’s participation in PIPP
Plus when it is determined that the PIPP Plus customer was fraudulently enrolled
in the program. The customer will be required to pay the utility the actual bill for
energy consumed during the period in which the customer was fraudulently
enrolled. In addition, the customer will be prohibited from re-enrolling in PIPP
Plus or Graduate PIPP Plus for twenty-four months. The arrearage credits which
accrued to the customer’s account will be reversed.

What happens if a PIPP Plus customer is charged with tampering?

The customer must pay the tampering charges which may include damages,
investigation fees, and unauthorized usage prior to re-enrolling on PIPP Plus. The
arrearage credits which accrued to the customer’s account will be reversed.

What happens if a PIPP Plus customer writes a bad check?

The customer must pay the amount of the returned check, and the company’s

approved tariff returned check charge(s). Any arrearage credits applied to the
customer’s account will be reversed.

16

SLBaTeanT







70.

71.

72.

73.

74.

How much does a current PIPP Plus customer who is in default and is found to
have zero income have to pay to enroll on zero-income PIPP Plus?

A customer who is currently on PIPP Plus and is reverified at zero income must
cure any previous PIPP Plus default. When the customer’s default is cured, the
customer will then begin paying $10 per month minimum installment.

How should income be calculated when someone living in the unit pays rent to
the customer?

Persons sharing a common kitchen and/or bath must be included as part of the
household size and their income must be considered part of the household gross
income.

Can Winter Crisis Program payments be applied as a PIPP Plus or Graduate
PIPP Plus installment?

Yes, 2018-2019 Winter Crisis Program payments may be applied toward the
current PIPP Plus/Graduate PIPP Plus default. To re-join PIPP Plus or Graduate
PIPP Plus the customer must cure any remaining default over $175. (See question
102).

Can a Regular HEAP payment be applied as a PIPP Plus installment?
No. Regular HEAP payments may not be applied as monthly PIPP Plus payments.

Energy assistance payments (winter, summer and Regular HEAP payments) will
not be eligible for arrearage credits.

How are Energy Assistance payments applied?

e Regular HEAP- Payments are applied to the arrearages on the primary
heating account, if any. If no arrearages are owed, the Regular HEAP
payment will be applied as a credit balance on the primary heating account.

o Winter Crisis- Payments are applied toward the current PIPP
Plus/Graduate PIPP Plus default balance. Winter Crisis payments can be
applied toward both the primary or secondary heating source.

19
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79.

80.

81.

82.

Is the customer required to apply for non-energy assistance programs (i.e.,
Temporary Assistance for Needy Families (TANF)) to enroll on PIPP Plus?

No, the customer may be advised of these public assistance programs. However,
customers are required to apply for all public energy and weatherization
assistance.

REVERIFICATION DATE AND ANNIVERSARY DATE

What is the reverification date?

The reverification date is the actual date on which the customer completed
documentation of household income. Reverification must occur no less than once
every 12 months from the previous reverification date. A customer has a 60-day
grace period to re-verify income before being removed from the program. The
customer is required to re-verify whenever there is a change in household size and
income. The customer’s reverification date may change from year to year.

When must a customer re-verify the household income?

Any time there is a change in household income or size, the customer must re-
verify his/her income. If there is no change in household income or size, customers
are required to re-verify once every twelve months. The utility company may also
request that the customer reverify his/her income. When a customer goes to the
HEAP Provider to apply for energy assistance, his or her income will be reported
to the company by the HEAP Agency or the ODSA.

How does a customer reverify his/her income for PIPP Plus?
A PIPP Plus customer must re-verify his/her income no later than the
reverification date which is printed on the bill.

e Customers who need to reverify their household income and size can do so

the following ways:
¢ Online at www.energyhelp.ohio.gov

21
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83.

84.

e Download and complete an Energy Assistance application by going to
www.development.ohio.gov
Mail completed applications with documentation to:
- Ohio Development Services Agency
P. O. Box 1240
Columbus, OH 43216

e Mailed applications could take up to twelve weeks for processing.

¢ Ifapplying by mail, customers must submit proof of income documentation
as required by ODSA (See Appendix B for income documentation).

e Mailed applications will not be accepted for households claiming zero
income. All applicants who claim zero income must apply for assistance in
person at the local HEAP agency.

e For the mail-in application process, companies may also require that every
adult member of the household sign a statement affirming that the
information on the application is true and giving the company permission
to verify the information provided.

What happens if a PIPP Plus customer does not re-verify his or her income on
the reverification date?

A PIPP Plus customer must re-verify his/her income no later than the
reverification date which is printed on the bill. A customer has a 60-day grace
period to re-verify income before being removed from the program. A customer
who does not re-verify his/her income when requested to do so, will be removed
from PIPP Plus. The customer will be responsible for the total account balance if
the account is removed from PIPP Plus.

What is a PIPP Plus anniversary date?

The PIPP Plus anniversary date is the date by which a PIPP Plus customer must
make up any missed PIPP Plus installments in order to continue PIPP Plus. If the
customer has missed payments in the past 12 months, the 1/24th arrearage credit
will be recalculated at the anniversary date. (If the customer has made the past 12
installments on time the arrearage will not be recalculated).
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